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BupTyaneH UeHTbp 33 06CNyKBaHE Ha KaneHTu Ha EHEPTO-MPO
ENERGO-PRO

KAKBO MNMPEACTABNIABA BUPTYANNTHUAT LEHTbLP
3A OBC/TYXBAHE HA K/IMUEHTU HA EHEPIro-nero?

OHnaitH nopTtanbT BuptyaneH LleHTbp 3a obcny)kBaHe Ha KaueHtu (BuptyaneH LIOK)
npenocTaBA Bb3MOXHOCT HA MOTEHUMANIHU U HAcToAwM KameHtn Ha EHEPIO-MPO, kouto
pasnonarat c MepcoHaneH naeHTupukaumoHeH Kog, (MUK), 6bp30, NecHo 1 curypHo Aa 3asaBaT
n/vnn npocnegaT U3NbAHEHMETO Ha NpenBapuTeNHO AedbuHMpaHa rpyna ycnyru, 6e3 ga e
HeobXxoAMMO HaNMYMETO Ha eNeKkTpoHeH nognuc. M3gasaHeto Ha MUK 1 gocTbnbT 40 NopTan
BupTyaneH LLOK ca 6e3nnatHu.

KAKBO E NEPCOHANNEH UAEHTU®UKALIMOHEH KOA (MUK)?

MNepcoHaneH naeHtTudukaymoHeH Kopg (MUK) e bykBeHo-undpeH Kog, KOMTO AaBa AOCTbN
A0 UHTEepPHET nopTan BuptyaneH LleHTbp 3a 0b6caykBaHe Ha KnneHTn (BuptyaneH LLOK).

3A KAKBO MOTA AA NOJ13BAM MNMUK?

MUK Bn gaBa Bb3MOXKHOCT ga goctbnute Moptan BuptyaneH LLOK 1 oHnalH ga 3aasute
YC/IYyI1 KbM ApyXecTBaTta oT rpynata Ha EHEPTO-MPO:

e Kbm Enekrpopasnpegenenue Cesep Al

» npuUcbeauHABaHe Ha 06eKTn Ha noTpebuTtenu

» MpUCbeauHABaHe Ha 0O6EKTU Ha NPoMU3BOAUTENN

» BCTbNBaHe B A4OrOBOPHM OTHOLLEHUA C ApyKecTBoTo npm Obwm ychosua

e Kobm EHEPIO-MPO Mpopgax6u AL,

» BCTbMNBaHe B AOrOBOPHM OTHOLLEHUSA C ApYyHKecTBOTO npm Obwm ychosua

e Kbm EHEPIO-MNMPO EHeprunHu ycnyrmn EALl (ouakealime ckopo)

Mpn ycnewHa perncrpaumna Ha ycayra, Noptanst Bu gaBa Bb3MOXKHOCT ga npocaeante
CTbMKWTE NO HEMHOTO U3MbJ/IHEHME.

KAK OA CE CHABAA C NMUK?

N3paBaHeTo Ha Bawwua MUK ctaBa 3a HAKOIKO MUHYTU. MoXKeTe Aa ro 3aAaBuTe JIMYHO UK
ypes3 ynbJIHOMOLLEHO OT Bac Anue No eauH OT C/ie4HNTe HAYUHMU:

J B yaobeH LleHTbp 3a 06cnyXKBaHe HA KAUEHTH

. EneKTpoHHO, KaTo nogazeTte noAnmMcaHo ¢ KBannduumpaH enektpoHeH noanuc (KEM)
McKaHe 3a uspasaHe Ha MUK ao oHnauH ycayru 3a ®J/1 nnu

UcKaHe 3a uspasaHe Ha MUK go oHnauH ycayru 3a KOJ1 Ha umeinn service@energo-pro.bg.
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KAK OA PABOTA C NOPTAN
BUPTYAJIEH LEHTDBHP 3A OBCNTYXXBAHE HA K/TUEHTWU?
Bneste Ha agpec: https://my.energo-pro.bg
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MoxeTe 1a 3aABuTe ycnyrata B KNMEHTCKHW LEHTBD
\_ Ha EHEPTO-MPO. HayueTe noseve 4

Appec: my.energo-pro.bg
3a donvaHUMenHa uHpopMayua moxeme 0a ce Cebpieme ¢ Hac: KnneHTckn Homep: 1234567890

e Ha menegoHu 0700 161 61; 0700 800 61 BawwuaTt MUK e: ABCDEFGH
® Ha umelin service@energo-pro.bg
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